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Vox populi

Bbl, Kak npaBuno, gosepaerte YpoBeHb KBanudukauum v

Bpauyam B 60n1bHMLAX U npodeccMoHaNbHbIX 3HAHWU
NONAUKNINHUKAX? Bpauveir?

~ BbICOKMM YPOBHEM == HU3KIM YDOBHEM
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2012 2018 2019
DOMnubyc — penpezenmamuenwlit onpoc Haceienus om 18 nem u cmapuie. B onpoce yuacmeosanu 1500 pecnonoenmoe — scumeneii
104 zopoockux u cenvckux HaceneHHvlIX NYHKMOG 6 53 cyovekmax PO. Cmamucmuueckan nozpeuwtnocms He npegviuiaem 3,6%.

Kacdenpa o6uwectBeHHOro

300pOBbA U 34paBOOXPaHEHMUA

MIMCY um. A.N. EBgoknmoBa . 5
MuH3sgpasa Poccuu koziz.ru



Actio populi

e C Havana roaa B opraHbl POC31PABHAI30PA noctynuno 66742 xanobobl

* 33 NPOWOM rogy poccuaHe Hanucanu bonblue 47 Tbicay Kanob Ha AencTsuA
Bpayen

* E)XeAHEBHO B KAKOM-TO M3 POCCUUCKUX rOpPOAOB NPOUCXOAUT HaNageHue Ha
paboTtHMkoB "CKkopoun nomowmn" - nnbo B KBapTMpe, NMbo Ha aopore. [lenyTaThbl
Mocropaymbl cobpanm »KyTKytO CTaTUCTUKY: 3a WeCTb neT B Poccun npomnsoLwno
1226 Taknx HanageHun, TonbKo B MockKse - cebile 200 pa3. lMpu 3ToM YyronoBHble
nena Bo3byxaanncb anwb B 10 npoueHTax cayyaes.

Kacdenpa o6uwectBeHHOro

300pPOBbA U 34paBOOXpPaHEHUS

MIMCY um. A.N. EBgoknmoBa .

Munsapasa Poccuu koziz.ru 6



«Mpemopbuan» arpeccum (906)

10,5%

[»)
26,7%
= [IpodeccrmoHanbHas KBaandbukauma = PagHoAyLlMe Bpaya = [y6ocTb B 06WEHMN
® [11MTeNIbHOE OXKUAaHue ® BbimoraTenbCcTBo (npaAmoe/cKkpbiToe) HeonpAaTtHoCTb

m /lHoe
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«KnnHuyecKaa KapTuHa» arpeccum

CNoBeCHsIe OCKOPONeHuA | | 3357 % (141
Y¥rpo3a cnogamu | | 19.2% % (31)

Markoe pusryeckoe HacHNKWe (ToNkaHWe, 3aXBaT PYKW, PYKaBa, NaLUK3HOE) |:| 4.29 % (18)

MpumeHeHre rpySol cunsl (yaap, yaywWeHHe) |:| 310% (13)

¥rpo3a opyMem |:| 3.57 % (15)

CeKcyaneHeIe JOMOTaTENECTES :| 6.43 % (27)

Takux cny4aee He ObINo | |29_?E % (125)

Bcero y4acTHHEOEB onpoca - 420

Kacdenpa o6uwectBeHHOro

300pPOBbA U 34paBOOXpPaHEHUS

MIMCY um. A.N. EBgoknmoBa .

Munsapasa Poccuu koziz.ru 8



HYTO CKPbIBAKOT BPAYU

C‘“O% dopmbI arpeccumn, 4actoTa, NPUYMHDI U
e ~  MOCNeACTBUAX MHUMAOEHTOB
\

6e3onacHOCTb Ha paboyem mecTte

= /2= (pecaTnbannbHas wkana)
[
%O nepcoHasbHble AaHHble (Mon, BO3pacT, CTax

paboTbl, mecTo paboThbl)

Kadenpa ob6wecTtBeHHOro
3A0pPOBbA 1 34PABOOXPAHEHUS
MIMCY um. A.W. EBgoknmoBa lagypa O.A.

MwuHsgpasa Poccun

LdeptowKknH B.T.

508 Bpaueun pasnnyHbIX

cneumazibHOCTEU
Mmy»K-201 (39,6%), »xeH-307 (60,4%)
Bo3pacT — 39,9+12,5 nert, ctaxX — 15,8+6,8

goa@koziz.ru
dvg@koziz.ru



Arpeccuio ucnbitbiBanu — 412 (81,1 %)

70% 66%
63%

60%
50%
40%
30%
20% 18%
10%
0%

5% 4% 1%
CnosecHble ockopbneHus Yrposa cnosamu Msrkoe ¢punsmyeckoe MpumeHeHne rpybomn Yrposa opyxumem CekcyanbHble
Hacuane CUNbI AOMOraTeNnbCcTBa

AOCTOBEPHO Yalle NogBeprarTca arpeccuBHomy Bosgenctemio (p<0,05) Bpauun-cneumanucrol.

Kacdenpa o6uwectBeHHOro
300pPOBbSA U 34paBOOXPaHEHUs

MIMCY um. A.N. EBaokumoBa fauypa O.A. goa@koziz.ru
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MpuunHbl arpeccnmn (MHeHUe Bpayen)

70%

61%
60%

50%

41%
40%

30%
30%

20%

7%

XapaKTteposiornyeckue MpeaybexaeHue no OedeKTbl opraHusaymm JIn4yHan HenpussHb OwWmnBKM Npun obLEeHUN C NHoe
0CO6EeHHOCTM NauMeHTa OTHOLLUEHMIO K Bpavy MeANUMHCKOM MOMOLLMU nauMeHTom

10%

0%

Kacdenpa o6uwectBeHHOro
300pPOBbSA U 34paBOOXPaHEHUs

MIMCY um. A.N. EBaokumoBa fauypa O.A. goa@koziz.ru 11
Munsgpasa Poccuu [leptowwkuH B.T. dvg@koziz.ru



«ONycKaloTCA PYKU U Xo4eTca Bce 6pocuUTb»

70,0%

60,0%

50,0%

40,0%

30,0%

20,0%

10,0%

0,0%

61,5%

MopanbHbIN YPOH

Kacdenpa o6uwectBeHHOro
300pPOBbA U 34paBOOXpPaHEHUS

MIMCY um. A.N. EBgoknmoBa
MuH3sgpasa Poccuu

37,1%

Hukakoro yuwepba

12,4%
2,4%
|
Yuwepb TenecHble noBpexKaeHUs
npodeccnoHanbHoOM
penyTauum
lauypa O.A.

LdeptowKknH B.T.

1,0%

MNHoe

goa@koziz.ru
dvg@koziz.ru
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be3sonacHocTb Ha paboyem mecrte

M=5,41+2,47

Kacdenpa o6uwectBeHHOro

340pPOBbA M 3paBOOXpPaHeHUs

MIMCY um. A.N. EBaokumoBa fauypa O.A. goa@koziz.ru 13
) MwHsgpaBa Poccuu

JeptowkuH B.T. dvg@koziz.ru



Praemonitus, praemunitus

(momoxcem su 8birnyCKHUKY)

1. MegmnaTtopbl B MeANLMHCKUX OPraHMU3aLmax ?

2. OTpaboTaHHbIN aNrOPUTM NoBeaeHUs ?

3. MamaATKa nauneHTy o0 HENPUKOCHOBEHHOCTU Bpaya®?

4. 3aKOoHOAaTeNlbHble Mepbl (N0 aHAaN0rMM C 3aKOHOM O NoaAnUmKn)?

Kacdenpa o6uwectBeHHOro
3A0pPOBbA U 3APaBOOXPAHEHMUA
MIMCY um. A.N. EBaokumoBa fauypa O.A. goa@koziz.ru

Munsgpasa Poccuu [leptowwkuH B.T. dvg@koziz.ru
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EUROPEAN PUBLIC HEALTH CONFERENCE - 2018

EUROPEAN
T ») / PUBLIC
[ '*,_ Oxana Gatsura, Elvira Zimina, Vladimir Deriushkin, Sergey Gatsura ﬂﬂm L
3 ; AN N
= 4 Moscow State University of Medicine and Dentistry named after A.l. Evdokimov

Background 0 1 2 3 41 5' 6 7 8 9 10
Undergoing reforms in Moscow primary care system imply transfer of numerous specialists’ medical

functions to general practitioners (GPs). Anyway only specialists are still enabled to refer outpatients 4,4 pglecialty 3,1p neral e

to tertiary care clinics or prescribe certain subsidized medicines. This new situation causes certain physi practi

confusion, discontent and even workplace violence (WPV) against physicians in some patients. Our

study was designed to estimate and compare the burden and structure of WPV against primary care 100.00%

physicians and specialty doctors working in polyclinics. ! ’ 77,60% 67,60%

0y

Methods 50,00% 3,60%  10.60%25 00ar20% 41,20%

In December 2017-February 2018 total 153 physicians working in Moscow municipal polyclinics filled | 2,90% ! m

out anonymous questionnaires on forms and incidence of WPV they personally experienced. Besides m

basic demographic data respondents estimated their own feeling of workplace safety using 10 point 0,00% VERBAL AGGRESSION SEXUAL HARASSMENT PHYSICAL AGGRESSION®  DISCONTENT AND EVEN
Likert-type scale. The data were processed by Statistica 13.2 software. (P<0,03)

Results B General practice W Specialty physicians
Out of 153 respondents 85 (73% female) were GPs (Group 1) and the rest 68 (66% female) were
specialty physicians (Group 2). Group 1 and Group 2 did not significantly differ in the rate of exposure Conclusions

to verbal aggression (77.6% vs 67.6%) and sexual harassment (3.6% vs 2.9% ). Interestingly enough, Both groups equally suffer from most forms of WPV besides physical aggression
the only significant difference between Group 1 and Group 2 was the rate of exposure to physical which is significantly more often expressed against specialty physicians of
aggression — 10.6% vs 25.0% (p<0.05). Frequency of WPV was somewhat higher in Group 2 (41.2% vs municipal polyclinics. Specialists experienced WPV 50% more often than GPs,
28.2% in Group 1) though the difference was not statistically significant. Both groups did not differ in
their estimates of own workplace safety. Group 1 reported 4.4 points out of 10, and Group 2 — 5.1
points. No noticeable correlation was found between respondents’ age and feeling of safety.

though the difference was statistically insignificant. Some unsatisfied patients
poorly informed by GPs might perceive specialists as barriers on their way to
tertiary health care and express their disappointment in extreme forms.

Main messages
GPs and specialist physicians rather frequently experienced WPV and did not feel themselves safe enough at their workplaces in municipal polyclinics.
Primary care physicians and specialists are recommended to improve interpersonal communication with their outpatients in order to enhance patients’

satisfaction and prevent aggressive behavior towards medical personnel.
Rageapa OolWecTBEHHOIO

3A0pPOBbA 1 34PABOOXPAHEHUS
MIMCY um. A.N. EBaokumoBa fauypa O.A. goa@koziz.ru
Munsgpasa Poccuu [leptowwkuH B.T. dvg@koziz.ru
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Ita enim concludere potest

st  BBINYCKHHKA PACNO3HABAHHE MNOTCHIHUAJIBHO
ArpeCCUBHOI0 IOBEJECHHUS IMANMEHTa M NPHUMEHEHHE
IPEBEHTUBHLIX MeEp, a TaKKe CJeJ0BaAaHHUE AJrOpuTMYy NpH
KOH(IUKTHBIX CUTYAUAX ABJISAETCH BAKHEHIIIUM HABBIKOM,
KOTOPbIA  Heo0XoauMo  orTpadarbiBaTb, HAa4YHHAsA  CO
CTYACHUYECKON CKaMbH, U jJajiee HA padouyeM MecTe ¢ Y4eTOM
CenU(PUKHA MeTUIIUHCKON OPraHU3 AU,

Kadenpa ob6wecTtBeHHOro
300pPOBbA U 34paBOOXpPaHeHuUs
MIMCY um. A.N. EBokumoBa fauypa O.A. goa@koziz.ru 16

Munsgpasa Poccum [leptowwkuH B.T. dvg@koziz.ru



101000, MockBa
MunoTuHcknii nep., 19/4 ctp.2

o +7 (495) 628 85 92
@ koziz.ru
e info@koziz.ru

dre0y BO MIrMcCY um. A.U. EBaoKMmoBa
MwuH3gpaBa Poccum

Kadenpa obuiectBeHHOro

340P0BbA U 31PaBOOXPaHEHUA




